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Skype or Hangout? Which cloud solution first pops to mind when you need to collaborate with others? One of the many advantages of cloud

computing is the array of great business level video conferencing applications that are now available. 

Skype i s  a  great quick and easy option, offering free and pa id for vers ions  where you s imply cl i ck on a  persons  name and off you go. It’s

a lso poss ible to make cheaper-rate ca l l s  to global  landl ines  and mobi les  and the solution comes  with option to download the

management console, Skype Manager. It i s  worth remembering though that you need a  Premium account to chat to more than one

person at a  time. 

Google+ Hangout i s  a  great option too, launched s tra ight from your mai lbox or Google+ account, you get video conferencing and so much

more. Free video conferencing for up to 15 people with an option to transmit ‘on a i r’ and a  set of ful ly integrated apps  with additional

free emai l , ca lendar and socia l  media  platform. So, as  they say, a  bi t more bang for your buck. There’s  even an option to upgrade to a

bus iness  account through Google Apps  for Bus iness  for a  mere $50 per user per year. 

Each cloud appl ication though has  i ts  pros  and cons , so we’ve put together a  l i s t of what we think are the key di fferences  between

Skype and Google+ Hangouts.  
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Description of the solution 
Stand-a lone cloud-based onl ine tradi tional  and VoIP ca l l ing, video

conferencing, IM and fi le sharing service

Included with Google+, Hangouts  are a  cloud-based VoIP ca l l ing,

video conferencing, IM and fi le sharing service that integrates  with

a  host of Google solutions ; including Google Drive for face to face

rea l  time document col laboration.

For bus iness  users , Google+ comes  free with Google Apps  for

Bus iness  

Owned by Microsoft Google

What do you need to get started

Create an account onl ine and download the vers ion of Skype

appropriate for your device (PC, Mobi le, Tablet etc).

Updates  do not happen automatica l ly and need to be manual ly

insta l led.

A Google account with Google+ activated (ei ther invidiua l  or

through Google Apps), and a  browser.

Al l  updates  happen automatica l ly. 

What you get for your money (or

for free) 

Some stuff i s  free upon s ignup:

Your account and a l l  upgrades

Voice and video ca l l s  to other skype users

Instant messaging and fi le sharing

Some stuff you pay for:

Ca l l s  to mobi les  and landl ines  worldwide

Text messages

Group video ca l l s  with up to 15 people

Free for everyone as  Hangouts  are part of Google+ (which i s  free)

or included with the purchase of Google Apps  for Bus iness .

Hangouts  give you the fol lowing:

Your account and a l l  upgrades

Voice and video ca l l s  to other Google+ and Gmai l  users

(Gmai l  functional i ty ava i lable through free plugin)

Instant messaging and fi le sharing

Private video conferencing for 10 or 15 people

Publ ic video conferencing ‘on a i r’ s treamed through your G+

page and youtube channel

Integrated apps  that a l low you to share Google Docs ,

YouTube videos  and Sl ideShare whi ls t on a  Hangout

Landl ine and mobi le ca l l s  and text messaging i s  not done through

Google+ Hangouts  but rather at a  cost through Gmai l .

Account options & the costs for a

business 

Free vers ion with l imited features

Pay as  you go

Subscription plan

Premium account - this  i s  probably better for bus iness

users  as  i t includes  everything the product has  to offer

Free for individuals:

Hangouts  are part of Google+ which i s  free for any individual .

Included with Google Apps for Business:

Google+ and Hangouts  are included with Google Apps  for

Bus iness  Google’s  complete cloud computing bus iness  solution.
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Business Account Cost:

The Premium account costs  $56.04 per user, per year. (Landl ine and

mobi le ca l l  costs  are extra) 

Business Account Cost:

Tota l  cost per user per year: $50.00 (and you get the enti re Google

Apps  for Bus iness  Package - landl ine and mobi le ca l l  costs  are

extra)

What else comes with

it/additional business features

Premium account comes  with these features

Skype Manager: Create accounts , a l locate credi t and ass ign

features  l ike group video ca l l ing.

If you have a  certi fied office phone system you can Make Skype

cal l s  di rectly through that.

Skype Numbers : You are a l located a  Skype number that anyone can

ca l l  you on. Print the number on bus iness  cards  or post onl ine.

You are able to create groups  - which i s  a  particularly handy

feature. This  i s  handled through Ci rcles  on Google+.

Voice Messages : Skype wi l l  take a  voice message when you’re not

ava i lable

Cal l  forwarding when you’re offl ine 

Hangouts  come as  part of Google+, and by defaul t with Google+

you have access  to ei ther the free or bus iness  vers ion of Google

Apps .

So with Hangouts  you a lso get your own:

Gmai l

Google Ca lendar

Google Drive & Docs

Google Si tes

Google+

Although the phone management features  of Skype are not

ava i lable through Hangouts  you are getting an a l l  in one bus iness

solution rather than just a  VoIP/Phone replacement.

Google Apps  for Bus iness  offers  additional  bus iness

benefi ts/functional i ty.

Apps?
Yes

Avai lable on a l l  mobi le and tablet devices  except BlackBerry

Yes  - through Google+

Google+ Apps  ava i lable on Android and iOS

Avai lable through the web browser on other devices

Call quality
Very effective and cons is tent - depending on your Internet

connection.

Very effective and cons is tent - depending on your Internet

connection.

Creating a video call 

Very easy. Cl ick on a  persons  name within your contact l i s t to s tart

ta lking.

Starting a  voice or text based chat i s  equal ly as  easy. 

Very easy, with a  multi tude of ways  to create/schedule a  Hangout:

One cl ick through your Gmai l  once you’ve insta l led the

plugin

Through your Google Ca lendar

One cl ick through your Google+ account

Schedule a  Hangout through Ca lendar or Google+ Events

Number of people who can call or

video conference at once 

25 people for voice ca l l s

10 people for video ca l l s

* Multi  person ca l l s  only ava i lable through the premium account 

10 people for Hangouts  on the free vers ion

15 people for Hangouts  on Google Apps  for Bus iness

You can choose whether or not you want to show your l ive

video feed

Hangouts  on Air are shared with the world and can be

recorded and s tored on YouTube

Ease of use Intui tive and easy to use. 

Highly intui tive and arguably better than Skype. Once you’re in i t’s

easy to find a l l  the tools  you need, screen sharing for example.

Everything i s  eas i ly access ible. 

Tool Example: Screen Sharing 

Poss ible: Yes

You need to be in a  video ca l l  to share your screen with another

user. Group screen sharing i s  only ava i lable through the premium

account option. 

Poss ible: Yes

You can share your screen with others  whi ls t on a  Hangout

or,

You can create a  chat room to prepare and test the screen

before anyone else joins

Integrated Apps
Through Skype you are able to send fi les  to each other.

Unfortunately no other app integration has  yet been included. 

There i s  a  great selection of optional  apps  you can integrate into

your Hangout e.g. YouTube, Google Docs  and Sl ideShare.

So - whi l s t on a  Hangout you can share a  Google Doc with everyone

and then you can a l l  work on that same doc together, in rea l  time.

You can a lso watch video together, play games  through the

Google+ platform etc. 

Integration with any other

solutions? 

Microsoft i s  s tarting to integrate Skype with with i t’s  other products

and has  ini tia l ly focused on Lync. Further integrations  in the future

seems l ikely. 

Hangouts  are part of Google+ which in turn i s  heavi ly integrated

with other Google products ; Google Apps  (Gmai l , Ca lendar, Docs),

Maps  and Search 

 

The bottom line for businesses
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The bottom l ine i s  that i f you’re looking for a  phone replacement service and cloud-based video conferencing appl ication and you’re happy to pay over $50.00 per user per year

(plus  landl ine and mobi le ca l l s ) then Skype i s  the solution for you. It i s  easy to use and s imple to manage and offers  a l l  the functional i ty you’d expect. It’s  a  good solutions  that

works  rea l ly wel l . 

However, i f you are looking for a  whol ly integrated video conferencing service that offers  a  complete cloud-based bus iness  solution for less  money per year than Skype, then

Google+ Hangouts  through Google Apps  for Bus iness  i s  the right choice for your bus iness . It couples  technology, col laboration and productivi ty in an easy to use and rea l ly rather

useful  package. 
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